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DYNA LYNC TELECOM INC. ANNOUNCES 3 YEAR AGREEMENT WITH MAIJOR US TELCO

Burlington Ontario,- April 6, 2009 Dyna Lync Telecom Inc. (DLT) a provider of telecom
management services and a leader in Nortel's Telephony Manager (TM) application
announced that is has signed a 3 year agreement to provide implementation and support
services to a major US Telco throughout the US. The agreement also allows for services and
products in support of the Telco’s Unified Communications platform

Under the agreement DLT may respond to requests for application implementation and
support as well as software application introductions, that the Telco currently does not offer,
or does not possess the necessary skill set for a successful deployment. DLT’s expertise in the
Nortel TM application and its commitment to Unified Communications has made Dyna Lync
the partner of choice. Tony Haynes, President of Dyna Lync Telecom and co-founder of Dyna
Lync 2000 - which holds Vendor of Record status with the Ontario government in numerous
verticals including Telecom, stated “It is significant that these world class organizations are
turning to Dyna Lync for professional services, with an eye towards improving the overall
customer experience.” Mr Haynes added “We have always believed that we were second to
none with respect to Nortel’s TM application and this agreement reaffirms that belief.”

About Dyna Lync Telecom Inc.

DLT is a privately held company located in Burlington Ontario and offers technical resources
in support of Nortel’s Telephony Manager (TM) application. Dyna Lync also distributes call
Detail Recording (CDR) software and Vigilant PBX alarm management software both in a
managed services offering as well as individual sales in a B2B environment.
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