CALL

ACCOUNTING

FOR BUSINESSES,
HOTELS/MOTELS, LAWYERS,
ACCOUNTANTS, HOSPITALS,

GOVERNMENT OFFICES.

Versions Available:
« Dyna Lync Telecom Professional,
Express, or Ultra-Lite Series
« Hotel/Motel
+ Remote site Polling
« Multiple Switchboard
o Multiple Tenant

Available Options:
« Property Management Interfaces
« Internet Usage Interfaces
« Custom Data Exporter
o Switch Data Exporter
oFraud Squad Interrogator
« Alternate Carrier Rate Tables
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Control, allocate & recover your telephone expenses.

Telecommunication expenses are becoming more complex and difficult to
control with features like internet access, ISDN, digital tracking, multiple
carriers, telco feature codes, voice mail, cellular and fax phones, etc. Dyna
Lync Telecom’s Call Accounting allows you to take control of your telephone
system. Whether you are allocating telephone charges, billing hotel guests,
clients or projects, monitoring telephone traffic, or tracking telephone abuse
and fraud, Dyna Lync Telecom has just the right system to fit your needs.

Gain control over telephone costs

Six phones or 6000 - sales, financial, retail, manufacturing or health care — one
office or many — Dyna Lync Telecom costs your calls and can display, print or
email reports instantly to help you manage and control your phone expenses.
Dyna Lync Telecom tracks telephone expenses right back to their source.
Dyna Lync Telecom’s Traffic Reports help you determine the most
cost-effective combination of telephone lines and services. Dyna Lync
Telecom’s Equipment Inventory Reports track the location and help you
allocate the costs of your telephone equipment. Dyna Lync Telecom ensures
you get maximum performance from you telecommunication investment.

Allocate telephone charges to clients or projects

Charge back your clients... automatically. Capture and charge back phone
charges to an unlimited number of client codes. Dyna Lync Telecom will add
surcharges, mark-ups and taxes that you desire. You can recover telephone
costs and bill for professional time spent on the phone. Call Accounting is
sophisticated enough for the largest professional firms yet remains economical
for the smallest firms.
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Generate revenue for hotels/motels

Let Dyna Lync Telecom generate revenue for you. Dyna Lync Telecom automatically

adds your desired surcharge, mark-up and taxes each call and provides
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up-to-the-minute reports on demand. Full audit and profit reporting shows you just
ACCOUNTING how much revenue Dyna Lync Telecom is generating. Dyna Lync Telecom interfaces

with Property Management Systems for a fully integrated solution.

Track and control telephone abuse

Let Dyna Lync Telecom’s Fraud Squad help you protect your telephone system from
abuse and fraud. Fraud Squad examines your calls and notifies you by alarm, email, or
pager of suspect calls. Fraud Squad Interrogator (for Nortel PBX’s) can actually
disconnect the call!

The Call Accounting Professional provides a full suite of flexible and user definable
reports. All reports can be printed, emailed, faxed, displayed on the screen or written
to an ASCII disk file. As soon as data is collected, a comprehensive suite of
management reports are available, including:

« Organizational Hierarchy

« Extension Detail

« Corporate Summary

o Trunk Listings

o Account Codes

« Cost Analysis

« Authorization Codes

« Dialed Digit Substitution

« Equipment Listing

The highly regarded 5 star support services is bundled with the StradaTel Premium Call
Accounting Professional product for the first year. Included with the five star support

services is:
o Toll Free Access to Support Center
+ Online Request portal S Five Star W
o Quarterly Newsletter S 7 IL{I\I/?IPCOE%T

o Quarterly Health checks
« Patch and update notification

Rely on us. Dyna Lync Telecom is fully committed to superior quality, service,
reliability and after-sale customer satisfaction. Dyna Lync Telecom’s Call Accounting is
so simple to install and use that it eliminates the need for lengthy training programs and
expensive setup costs. Dyna Lync Telecom continuously performs self-diagnostics and
notifies you of any problems with your system. Expert technicians are available to
discuss your particular questions and concerns.
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